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Step 4 – Click here to apply for Social Housing  

 
Once the form is fully completed click on submit 
application and the following screen appears 

 
 

Step 5 - Click Submit application  
 

Step 6 - To complete your application you will 

need to supply the mandatory evidence. 
 

What is mandatory evidence? 
 

■ Proof of National Insurance Number for you, 

any partner and, or joint applicant. This could be 
a payslip, a Department for Work & Pensions or 
tax office letter, a P45, a P60. 
■Proof of current address for you, any partner 
and, or joint applicant. This could be a bank 
statement, utility bill or credit card statement. 
■Proof of your current name, any partner and, 

or joint applicant. This could be a birth certificate, 
passport, driving licence, identity card. 
 

A full list of acceptable evidence is available on 
the Homefinder Somerset website or by 
contacting the Local Authority dealing with your 
application 
 

Please note:  
 

 Photographic identity will be required in the 
future but is not mandatory at this stage. 

 Original documents are not required. However, 
we do reserve the right to request to see them. 

 Failure to supply the mandatory evidence 
within 28 days of submitting the application will 

result in the closure of the application. 

A partnership of the five 
Somerset Local Authorities 
& the Registered Housing 
Providers in the area; working 
together to make the process 
of finding a home in Somerset 
simple and transparent. 

 

Housing OptionsTeam 
Council Offices 
Cannards Grave Road 

Shepton Mallet 
Somerset BA4 5BT 
e-mail: housing.admin@mendip.gov.uk 

Telephone: 0300 303 8588 

Housing Advice Team 
Strategic Housing 
Bridgwater House 

King Square 
Bridgwater 
Somerset TA6 3AR  

e-mail: housing.advice@sedgemoor.gov.uk 
Telephone: 0845 4082540 

Housing Advice Team 
Petters House 
Petters Way 

Yeovil 
Somerset BA20 1EA 
e-mail: housingadvice@southsomerset.gov.uk 

Telephone: 01935 462938 

Housing Services 
The Deane House, 

Belvedere Road, 
Taunton, 
Somerset TA1 1HE  

e-mail: housingoptions@tauntondeane.gov.uk 

Telephone: 01823 356356 

Housing Services 

West Somerset House 
Killick Way 
Williton 

Taunton TA4 4QA 
e-mail: housingemailaccount@westsomerset.gov.uk 

Telephone: 01643 703704 

How does the scheme work? 

Once the online application form has been 
completed and the evidence of local connection 
and identity has been provided all applications are 
assessed against the criteria set out in the 
Homefinder Somerset common lettings policy.  
Applicants are placed into one of the four bands, 
Bronze, Silver and Gold. In a very small number of 
cases Emergency banding can be awarded by a 
panel. A banding letter and a guide to expressing 
an interest leaflet will be issued to the main 
applicant. 
 

If you need any advice, please contact the 
Local Authority where you are living. If you live 
outside of the Homefinder Somerset area 
contact the Local Authority you are registered 

with 

mailto:housing.admin@mendip.gov.uk
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Go to www.homefindersomerset.co.uk 
New applicants click on the register now button 

 
 

Step 1 - Register your household details 

 
 

 
Step 2 - Set a PIN, a memorable date in the 
following format DD/MM/YYYY and a password 
between 6 and 10 characters long, including two 
uppercase/capital letters (ABC), two lower case 
letters (abc) and two numbers must also be set. 

 
 
Step 3 - Click ‘create login’ for your unique     

(log in) reference number. 

 

Who can join the scheme? 
Anybody over the age of 16, not subject to 
immigration control who has a local connection 
to one of the partner local authorities can make 
an application to join the scheme. Local 
connection can only be established by the main 
or joint applicant. 
 

How to prove a local connection 
If the main or the joint applicant can answer 
Yes to one of the following statements, a local 
connection to the Homefinder Somerset area 
can probably be established: 
 

■ Resided in the Homefinder Somerset area for 

six out of the last twelve months, or three out of 
the last five years. 
 

■Work in the Homefinder Somerset area and 

the work is permanent, with a minimum of a 16 
hour contract per week which has been in place 
for the previous 6 months and without a break 
in the period of employment for more than three 
months. 
 

■Need to move to take up an offer of 
permanent employment (a minimum of 16 
hours a week) within the Homefinder Somerset 
area and commuting to the new place of work 
from the existing home would be unreasonable.  
 

■Have family connections in the Homefinder 

Somerset area. These family connections are 
defined as immediate family members to the 
main or joint applicant (parents, siblings and 
non-dependent children) who have themselves 
lived in the area for the last five years and with 
whom there has been frequent contact, 
commitment or dependency. 
 

If the main or joint applicant could not establish 
a local connection, it is possible to be treated 
as having a local connection if the main or joint 
applicant can answer Yes to one of the 

following statements:  

 

■Can demonstrate a need to move to the 
Homefinder Somerset area to give or receive 
essential and critical medical or other support 
where significant harm would result if this was not 
provided. 

■Are fleeing domestic violence and have been 
accepted as homeless by a Homefinder Somerset 
Local Authority Partner.  

■Are a serving member of the regular armed 

forces, or have served in the regular armed forces 
in the last 5 years.  

■Have recently ceased, or will cease to be entitled, 

to reside in accommodation provided by the 
Ministry of Defence following the death of a spouse 
or civil partner where:  

 The spouse or civil partner has served in the 
regular forces; and 

 Their death was attributable (wholly or partly) to 
that service; or  

 They are serving or have served in the reserve 
forces and they are suffering from a serious injury, 
illness or disability which is attributable (wholly or 
partly) to that service. 

How to make an application 
To complete an online application you will need: 
 

■Dates of birth and National Insurance numbers of 
all household members to be rehoused 
  
■5 year address history (including landlord’s details 
where relevant)  
 

■Details of household member’s health issues, 
including treatment, medication and support.  
 

■All income details, including employment, pension 
and benefits income  
 

■Details of any mortgage or rent arrears.  
 

■Details of all capital held, including bank accounts, 

savings and any land or property owned. 

http://www.homefindersomerset.co.uk/

